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HOMEPAGE

The homepage for healthcare service claims can be
reached via the UniCredit service personnel welfare
site.

From the homepage, the user can:

Enter a claim for a direct service or

reimbursement

See the last claim sent and access the archive
of all claims

See all his/her policies and access maximum
coverage limit details and documents for each
one

See affiliated health facilities

Choose the language for the service, available in
Italian, English or German

GUNCA.

English

Welcome to the Health Service!

Manage your direct service request and
reimbursement of medical expenses here.

Enter a request

(£ Requesting a reimbursement 5
@€ For a service already performed

Reguesting a direct service
.. Under the affiliation arrangements >
within the Generali ltalia network

Your latest request

Regquest no. 1312451 of13.12.2023

Visite ed esami diagnostici
Exira Ricovero

For Gui
Required amount: 55.00 €

@ Under assessment =

Go to the archive

Your policies Generali Italia @

iil,lniﬁ;.f\‘. B2 English

Your policies Generali ltalia o

Policy 420028105 Expiry date 01.08.2024

M852 Pacc Dent 5 - Scop Opz. 3 Presa A
Carico Direttadipend. E Nuc Checkup Top

@ Active

~ Coniracting party: Previgen Assistenza
= M852

See maximum coverage

Documents and forms

L]

Health Facilities »

A
W)
Do you need technical suppori?
For navigation problems, open a ficket to our technical
support team

Legal notes - Privacy - Complaints - Accessibility

© Generali Halia 5.p.A. - Tax code 00403520584 - VAT
01333550323 - generalitalia@pec.generaligroup_com

tiu-fﬂ. B English
T A

ToRTEAIBEIT Choose a language
Halkara
Enter a requs
Englssh
) Requassng DOeutsch
B For a serdos alinady periome

+  Fequesing a drect senvice
'_, '_ Linder the affi infion amangamenis ¥

wilfen 1 Gasscal el nelanrk

Your latest request
Rt . 1566413 o 0 00

Altre Prestazionl

elin Hi fresais
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JCLAIM FOR DIRECT SERVICE - CHOICE OF INSURED PARTY

AND SERVICE

1) Choice of insured party: the user selects the
name of the beneficiary of the service, from among
him or herself or the family members of the
household to whom the policy coverage is extended.
2) Choice of service: the system proposes a list of
all the services covered by the policy, grouped by
macro-typology. A search function is available in the
search bar.

Gunica. B8 English
Welcome to the Health Service!

Manage your direct service request and
reimpursement of medical expenses here.

Enter a request

= ) Requesting a reimbursement 5
@F For a service already performed

Requesting a direct service
Under the affiliation arrangements
within the Generali ltalia network

Your latest request

Request no. 1312451 of 13.12.2023
Visite ed esami diagnostici
Extra Ricovero
For Gui
Required amount: 55,00 €

@ Under assessment =

Go to the archive

Your policies Generali Italia 0

£ REQUESTING A SERVICE

Who are you asking for a direct
service for?

Head of the family unit

=
oA ou

< REQUESTING A SERVICE

Select service

Q, search service

Servizi Extraospedalieri
Visita

Accertamenti Diagnostici
Dentarie

fisiote

Servizi Ospedalieri
Ricovero con intervento
Ricovero Grande Intervento
Ricovero senza intervento
Day Hospital con intervento

Day Hospital senza intervento
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CLAIM FOR DIRECT SERVICE - CHOICE OF POLICY

3) Choice of policy: the system displays all the
policies taken out that contain coverage for the
claimed service. Click on 'see maximum coverages' to
see the maximum coverages associated with the policy
and check:

* the overall maximum coverage
+ the residual amount payable under the policy
* any amounts already used

< REQUESTING A SERVICE *

Select policy

Q? M852 Pacc Dent 5 - Scop Opz. 3 Presa »
A Carico Direttadipend. E Nuc
Checkup Top
Policy no. 430026105
From 02.06.2023 to 01.06.2024
Confracting party: Pr

See maximum Coverage

Q? M&56 Previgen Ass. Opz. Platinum >
Nucleo Ad Adesione

Policy no. 430026108

From 02.06.2023 to 01.06.2024
Confracting party: Pr

See maximum coverage

Q’) M252 Pacc Dent 2 Scop Opz. 1 Presa A >
Carico Diretta Dipend. E Nuc Checkup
Base
Policy no. 420254458
Erom 07 12 2022 to 06 12 2023

Policy maximun
coverage

From02.06.2023 to D

Visite-accertamenti

Type: available fo all policyholders
Residual: Unlimited

Maximum coverage: Unlimited
Used: 0,00 €

Ricovero

Type: available to all policyholders
Residual: 800.000,00 €
Maximum coverage: 200.000,00 £
Used: 0,00 €

Anticipo ricovero

Type: available fo all policyholders
Residual: 640.000,00 €
Maximum coverage; 540.000,00 £
Used: 0,00 €

Cure oncologiche

Type: available to all policyholders
Residual: 10.000,00 £

Maximum coverage: 10.000,00 €
Used: 0,00 £

lr
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CLAIM FOR DIRECT SERVICE - CONTACT DETAILS OF THE
INSURED PARTY

£ REQUESTING A SERVICE X

Contact details of the policyholder

Remember that, if you have already made a
hooking, the health facility may contact the
policyholder on the number previously provided.
You will receive information on the status of the file
through your contact details.

4) Choice of contact details: the user's reference o

contacts (email address and telephone number) e |
appear on the screen. The user indicates an email B @rrovacon |
address, to receive notifications of the progress of © Add nowemail

the filing, and a telephone number, which will be .

used if direct contact is needed. - |

[ J
@ Add new mobile phone

If the contact number is not present, it can be added:
this will be registered as the reference contact
details for the specific claim.

GENERALI
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CLAIM FOR DIRECT SERVICE - MEDICAL DOCUMENTATION

< REQUESTING A SERVICE X

. . . Upload medical documents
5) Uploading medical documentation: the P
The documents will be used to evaluate the current

documents required vary according to the service request. Additional documents may be required

indicated. it
. . . . The maximum size of each document is 10 MB.
Multiple files can be attached, either by uploading an The file name must not contain any special

; characters (e.g. £,8,4,0,i.06,45,@.%..).
already saved document or by using the photo @
feature on your smartphone.

Only JPEG, PNG or PDF files may be uploaded, with i) \What documents shouid | upload?
a maximum size of 10MB each.

Clicking on the icon 'which documents should be
uploaded?' opens an information box with useful
instructions for the user

Medical certificate

Screenshot (113).png 0
png fie - 1.22 MB

e Upload medical certificate

The 'continue’ button is only enabled if all mandatory Other documents
documents have been uploaded. © upload document
-
ERir,
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CLAIM FOR DIRECT SERVICE - SELECTION OF FACILITY AND

DOCTOR
CHOSEN BY FACILITY

6.a) Facility and doctor selection: After selecting
region and province, a list of facilities available for
the claimed service will appear on the screen.

The user can search for a facility by scrolling through
the list or by typing the name of the facility into the
search bar. The user may indicate the doctor who
will perform the service (optional information).

£ REQUESTING A SERVICE

Select affiliated facility

Select afiiliated facility or search for a doctor

r Region

Calabria
L

N ‘

r Frovince

Reggio Calabria
L

N ‘

€ search by doctor

Q. Search for facilit

10 Available faciliies

lomi - Istituto Ortopedico Franco Faggiana -
Giomi
Via Eremo 10

Istituto Clinico De Blasi
Via Tomione Prol fo 55

Poliambulatorio Medico Lamberti-

< REQUESTING A SERVICE X

Select doctor

Choose the doctor from the list or add a name.
During the processing of the file, we will check that
the affiliation is active.

lomi - Istituto Ortopedico Franco Faggiana - Giomi
Via Eremo 10, Reggic Calabria

° Continue without indicating a doctor

Affiliated doctors

Q. cerca medico

30 Available doctors

Ales
Fisiatria ?
Er

>

Medicina Interna

Arnn Blnrin Dorenei

,f

S
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CLAIM FOR DIRECT SERVICE - SELECTION OF FACILITY AND

DOCTOR
CHOSEN BY DOCTOR

6.b) Facility and doctor selection: Alternatively, the
user can use the 'search by doctor' function.

In this case, the screen will show the doctors
available in the province indicated. The user can
search for a doctor by scrolling through the list or by
typing their name into the search bar.

After choosing a doctor, the user must indicate the
facility where the service will be provided. The
screen will automatically suggest the facilities
where the chosen doctor operates.

You can return to choosing by facility by clicking on
the 'search by facility' button.

< REQUESTING A SERVICE

Select doctor

Select doctor or search by facility

— Region
( g

Calabria
l

— Provincs
[

Reggio Calabria
l

€ search for a facility

67 Available doctors

Alessi
Fisiatria

Lu
Oforinolaringoiatria

Cinrln Dorkinei

< REQUESTING A SERVICE

Select facility

Choose a facility from the list. During the
processing of the file, we will check that the
affiliation is active.

Lui
Ctorinolaringeiatria

Affiliated facilities

Q, cerca siruttura

1 Available facilifies

Poliambulatorio Medico Lamberti-castronu...
Via Damiane Chiesa 5, 39123 Reggio Calabria (...

>
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CLAIM FOR DIRECT SERVICE - CHOICE OF DATE AND
NOTES FIELD

< REQUESTING A SERVICE x < REQUESTING A SERVICE *

What is the date of the Request notes
appointment?

. . . Select the date you have agreed with the facility.
7) Appomtment Date: The user must indicate the ‘You can request direct service for services from Enter...

date of the appointment agreed with the facility. The shrianzs o QbR
permitted dates take into account the notice period

provided for in the policy for the specific service. Appomtment date =
8) Notes: the notes field can be filled in freely by the "
user, to enter useful information for managing the € Demmbsr > <z )
Clal m . Sun Man Tue Wed Thu i Zat

I 20 21 22 3 I

24 25 6 a7 28 29 20

31 .
Continue




CLAIM FOR DIRECT SERVICE - SUMMARY AND MODIFICATION

< REQUESTING A SERVICE x
< REQUESTING A SERVICE x

Request data

Summary
Medical service for G Policy
M852 Pacc Dent 5 - Scop Opz. 3 Presa A Carico
Direttadipend. E Nuc Checkup Top
Service data From: 02.06.2023 fo: 01.06.2024
Contracting party: PRI 52
Senvizi extraospedalieri
Alta Diagnostica [y,
Gu
Appointment details °
. acility J3@PROVA COM
8) Summary Screen " the SyStem ShOWS the ;ulllalmbu\alono Medico Lamberti-castronuovo
information entered by the user, including . e
all uploaded documents. All entries can be o A ool documonts Py
changed by clicking on the appropriate Appointment date el .
. creenshot (113) png
ICOn . Appointment date FroFle- 123
28.12.2023

Note (/]

You have not entered any notes

Request data

Policy

M852 Pacc Dent 5 - Scop Opz. 3 Presa A Carico
Direttadipend. E Nuc Checkup Top

From: 02.06.2023 to: 01.06.2024

Gontracting party: PRE 2

Policyhelders
Gui

E-mail
PINC

i
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CLAIM FOR REIMBURSEMENT - CHOICE OF YEAR AND

INSURED PARTY

1) Choice of year: the user must indicate the year in
which the service for which reimbursement is sought
was performed, from among those covered by the
policy.

2) Choice of Insured Party: the user must indicate
the person who has used the service and who will
benefit from the claim for reimbursement.

Gunica. B8 English

Welcome to the Health Service!

Manage your direct service request and
reimpursement of medical expenses here.

Enter a request

= ) Requesting a reimbursement
©F For a service already performed

.+ Requesting a direct service
Under the affiliation arrangements

a
within the Generali ltalia network

Your latest request

Request no. 1312451 of 13.12.2023

Visite ed esami diagnostici
Exira Ricovero

For Gui
Required amount: 55,00 €

Go to the archive

Your policies Generali Italia 0

@ Under assessment =

REQUESTING A REIMBUR... X

When was the service provided?

Ifthe service is related to an event (e.g.
hospitalization) select the year of the event

\l 2022 >

2023 >

I < RICHIESTA RIMBORSO

Per chi stai chiedendo la
prestazione diretta?

Caponucleo

~
@]
e

-

,f
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CLAIM FOR REIMBURSEMENT - CHOICE OF SERVICE

REQUESTING A REIMBUR... *

Select service

Q, Search service

Day Hospital Senza Intervento

3) Choice of service: the user selects the service for

which he/she wishes to claim reimbursement. Integrazione ASL
The system proposes a list of all the services covered Spese col p
by the policy, grouped by macro-typology. You can Spese i Traspu. Usffat,-,,e

search for the service either by scrolling through the
list or by typing the name into the search bar.

Diaria

Day Hospital Con Intervento
Spese collegate 2l ricovero
Diaria

Integrazione ASL

Spese Accompagnatore

Spese di Trasporto

Extra Ricovero %ﬁ_
Eiisr
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CLAIM FOR REIMBURSEMENT - CHOICE OF

POLICY

4) Choice of policy: the system displays all the
policies that are active in the year indicated and the
coverages of which cover the reimbursement for the
service and the insured party chosen.

Click on 'see maximum coverages' to see the
maximum coverages associated with the policy and
check:

* the overall maximum coverage

» theresidual amount payable under the policy

+ any amounts already used

REQUESTING A REIMBUR.... X

Select policy

Q‘ﬁ M&56 Previgen Ass. Opz. Platinum >
Nucleo Ad Adesione
Policy no. 430026108
From 02.06.2023 to 01.06.2024
Confracting party: Pre

ee Maxdimum coverage

(:" M&52 Pacc Dent 5 - Scop Opz. 3 Presa
A Carico Direttadipend. E Nuc
Checkup Top
Policy no. 430026105
From 02.06.2023 to 01.06.2024
Contracting party: Previ

See maximum coverage

() M852 Pacc Dent 2 Scop Opz. 1 Presa A »
Carico Diretta Dipend. E Nuc Checkup
Base

Policy no. 420254458

From 07.12.2022 to 06.12.2023

Policy maximum
coverage

From02.06.2023 to 01.06.2024

Visite-accertamenti
Type: available to all policyholders
Residual: Unlimited

Maximum coverage: Unlimited
Used: 0,00€

Ricovero

Type: available to all policynolders
Residual: 800.000,00 €

Maximum coverage: 800.000,00 €
Used: 0,00 €

Anticipo ricovero

Type: available to all policyholders
Residual: 640.000,00 €

Maximum coverage: 640.000,00 €
Used: 0,00€

Cure oncologiche
Type: available to all policynolders
Residual: 10.000,00 £

Maximum coverage: 10.000,00 €
Used: 0,00 €

GENERALI
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CLAIM FOR REIMBURSEMENT - CONTACT DETAILS OF THE
INSURED PARTY

Reimbursement beneficiary data

Enter the IBAN of the policyholder for which
you are requesting reimbursement.

Guido Veloce

5) Choice of contact details: the user's email e
address and IBAN appear on the screen. The user B )3@PROVA.COM
must indicate an email address, to which
documents and progress notifications about the filing
will be sent, and an IBAN, to which the credit will be
made once the claim has been approved. If the |
details that appear on the screen are correct, you can © Add new BAN
continue by pressing the «Continue» button.

If the contact number is not present, it can be added:
this will be registered as the reference contact
details for the specific claim.

e Add new email

1AM

IT15F

GENERALI
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CLAIM FOR REIMBURSEMENT - INVOICE UPLOADING

6) Invoice uploading: the wuser must upload
documentation of the expense. It is only possible to
upload one document. After uploading, the screen
shows several fields that must be filled in to
continue with the process.

You can upload files in JPEG, PNG or PDF format,
with a maximum size of 10 MB, either by uploading
an already saved document or by photographing
it using a smartphone.

Service data

Extra Ricovero
Esami di Alta Diagnostica

Expenditure document
Upl ad the document (maximum size 10 MB) and fill in the

invoice daf h°ﬁlsnan|e mu;tnv co ntcm any special
characters (e.g. £,6,3,0,1,085 @,%.

Screenshot 2023-11-22 174210.png m
png file - 1.18 MB

Expense document issued abroad

— Invoice issuer

Spoio N
P.IVAL

— Invoice number

12345

— Imvoice datz

01.12.2023

— Inwoice amount

123,00€

The service in question was provided through the
scheme:

01.12.2023

— Invoic= datz ‘

~ Invoice amount ‘

123,00€

The service in question was provided through the
scheme:

[
Mixed (co-payment + fee-paying) '

+ 1, Ifapartof the invoice amount is under
Y afiiliation amangemenis with the National
Health Service and the remaining part is a
fee-paying pafient

S
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CLAIM FOR REIMBURSEMENT - MEDICAL DOCUMENTATION

Upload medical documents

The documents will be used to evaluate the current

7) Uploading medical documentation: if the chosen oy oet Addltional documents may be requlred
service requires it, the user must upload the medical The maximum size of each document is 10 ME.
documents needed by the operators to authorise haraciern (59 56 A0 088 @
reimbursement. Multiple files can be uploaded. Medical certficate

The upload screen is dynamic: the requested
documents vary according to the previously
selected service and the 'continue' button is only Sereenshot 2023-10-17 144311 png
enabled if all mandatory documents have been ot tInE

uploaded. Screenshot 2023-11-23 113853.png

Clicking on the icon 'which documents should be e
uploaded?' opens an information box with useful
instructions for the user.

A What documents should | upload?
11l

e Upload medical certificate

Other documents

e Upload document

5o
GENERALI
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CLAIM FOR REIMBURSEMENT - NOTES AND SUMMARY

REQUESTING A REIMBUR.... x

Summary

Reimbursement for Gu Reimbursement data

Invoice data ° Policy

Request notes M856 Previgen Ass. Opz. Platinum Nucleo Ad
. . . . Extra Ricovero Adesione

8) Notes: the user is provided with a free text field, Esamidi At Diagnasiica From: 02062023 1 01062024
which he/she can enter useful information for e rme Dizz0gs o paty PR ’
managlng the Clalm @ Screenshot 2023-11-22 174210. g?'mbwseme”t“”ﬁc'aw
9) Summary screen: the system shows the Emat
X . ) . Medical documents ° PIt 03@PROVA.COM
information entered by the wuser, including all 00
uploaded documents. All entries can be changed (B agmng e e ot enetcar,
by clicking on the appropriate icon. After making [ enshol 20231123 13853.. - °
changes, the user returns directly to the summary e
page Reimbursement data You have not entered any notes

Policy

M856 Previgen Ass. Opz. Platinum Nucleo Ad

Adesione

From: 02052025 1 01.08 2024

Contracting party: PRE

Reimbursement beneficiary

Gu

PIl 03@PROVA.COM

S
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CLAIMS ARCHIVE

The ‘claims archive' section, accessible from the
homepage, summarises all claims made, with the
main data (e.g. claim number; claim date; beneficiary;
amount to be reimbursed/appointment date; etc.) and
their related status icon.

The claims are grouped by policy, which can be
selected via the drop-down menu at the top of the
page. For each policy, there are two dedicated
sections per type of claim (direct/reimbursement).
You can filter the list by status or by beneficiary,
or search for a claim via the search bar.

Selecting the individual claim provides access to the
details of the claim (see next page).

@unicA. B English

Welcome to the Health Service!
Manage your direct service request and

reimbursement of medical expenzes here

Enter a request

(] Requesting a reimbursement 5
@® For a service already performed

Requesting a direct service
Under the affiliation arrangements ?
within the Generali Halia nefwork

[ 2}

Your latest request

Request no. 1312451 of 12.12.2022
Visite ed esami diagnostici
Exira Ricovero
For Gui
Required amount: 55,00 €

@ Under assessment >

Go to the archive

Your policies Generali ltalia 0

4 REQUESTS ARCHIVE

Choose a policy to view its archive

&= M852 PaccDent5-Scop Opz....
"= 430026105

Reimbursements Direct requests
_—
Request no. P20230082713701 0f 13.12.2023

Direct service
Facility: Casa di Cura Privata Di Lorenzo Spa

For Gu
Appointment date: 15.12.2023

@ Under assessment >

Request no. P20230022717801 of 13.12.2023

Direct service
Facility: Fisiomedico Arese

For Gu
Appointment date: 22.12.2023

@ Under assessment >

Request no. F20230042717801 of 13.12.2023

Direct service
Facility: CASA DI CURA VILLA REGINA

For Gu
Appointment date: 22.12 2023

® Sent >
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CLAIM DETAILS

In this section you will find all the detailed
information related to the selected claim:

« Tracking of the claim, with details of the progress
of the filing, is available in the 'claim status' tab
(see next page)

* Details of the claim, with all information entered
during the opening phase, are available in the
‘claim status' tab

* All documents associated with the claim, both
those uploaded at the opening stage and those
that may be included in the case of claims for
supplementary information

4 REQUEST DETAIL

/V) Accertamenti Diagnostici
&%)

L]

B

Request status

Servizi extranspedalieri

File n. P20230082718701

Documents

Sent

Under assessment

We have received and are processing your
request.

9 Go to conversation

Request closed

Direct service detail

Beneficial party (Policyholder)
G

Facility
Casa Di Cura Privata Di Lorenzo Spa

Appointment date
15.12.2023

Related to the policy

M252 Pacc Dent 5 - Scop Opz. 3 Presa A
Carico Direttadipend. E Nuc Checkup Top -
N. 430026105

Additional details hd

Direct service detail

[
B

Beneficial party (Policyhoider)
Guid

Facility
Casa Di Cura Privata Di Lorenzo Spa

Appointment date
15.12.2023

Related to the policy
M&52 Pacc Dent 5 - Scop Qpz. 3 Presa A

Carico Direttadipend. E Nuc Checkup Top -

M. 430026105

Additional details ~

Doctor
Ales

Mobile
3356

E-mail
P

3@prova.com

£ REQUEST DETAIL

/”) Accertamenti Diagnostici
A gervizi extraospedalieri

File n. P20230082718701

Request status Documents

claim

Medical documents

Screenshot 2023-11-23 113853..
13/12/2023 - Certificato Medico

Below you can see the list of documents uploaded for the
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CLAIMS TRACKING

The tracking function allows the status of a claim to be monitored.
The following statuses are managed:

Sent, when the claim has been successfully sent, but
processing by the Company has not yet started

In evaluation, when the file is being handled by the Company
Request for supplementary information, should it become
apparent during processing that further documents need to be
uploaded in order to finalise the filing (see next page)
Authorised, if the filing has been authorised. In the event of a
reimbursement, the details of the transfer and the amount paid
will also be indicated

Not authorised, if the claim was denied. In this case, there is
always an information box containing the reason for the denied
authorisation

Cancelled, if the user has decided to cancel the claim sent. It is
only possible to cancel a claim in the case of a direct service
with 'sent’ or 'request for supplementary information' status

< REQUEST DETAIL

& Accertamenti Diagnostici
A senizi extracspedalien

File n. P20230082718701

Request status Documents

L Sent

. Under assessment

‘We have received and are processing your
request.

Q Go to conversation
Request closed

Direct service detail

] Beneficial parly (Policyholder)
Gu

I

Facility
Casa Di Cura Privata Di Lorenzo Spa

Appointment date
15.12.2023

Related to the policy

M252 Pacc Dent 5 - Scop Opz. 3 Presa A
Carico Diretiadipend. E Nuc Checkup Top -
M. 430026105

P

Additional details hd
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'‘REQUEST FOR SUPPLEMENTARY

INFORMATION' STATUS

’ Chemioterapia e Radioterapia
" Cure Oncologiche

File n. P20230052552501

If further documents are required to enable the

filing to be processed correctly, the insured party Request status Documents
will receive an email requesting supplementary Documents o be supplemented
information. Upload the additional documents needed to Sent

evaluate the request here.

In this case, the status of the claim is changed to Request for supplementary

'Request for Supplementary Information' and the Other documents (mandatory) information
user must complete the information or upload o More information is needed.
) R X i pload another document
documents by clicking on the appropriate button in »
. . X o X * Message from the liquidator
the Clalm detalls Hotes required (eptional) si richiede ad integrazione referfo dell'ultimo
. . esame diagnostico RX torace effetfuato.
In addition to uploading the document, the user may i
include additional notes for clarification that will be £ Go to conversation
sent to the claims adjuster. The claims adjuster's © Attach documents

message will be visible both in the tracking section
and by opening the conversation. Reouect coces
500

Eelor:

GENERALI
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CONVERSATION WITH THE CLAIMS ADJUSTER

13.12.202312:37

si richiede ad integrazione referto
dell'uliimo esame diagnostico RX.
torace effstiuzto

1237

Messaging functionalityis also always available in
tracking, which allows the user to send notes to the
claims adjuster to receive information about the
filing.

The functionality is deactivated in the case of claims
in 'In Evaluation' status or direct claims in 'Cancelled'
status.

In the event of a request for supplementary
information, the chat is activated automatically and
contains a message for the user from the claims
adjuster

SEND
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POLICY MAXIMUM COVERAGES

The policy maximum coverages are visible in the
dedicated section, which can be reached by clicking
'see maximum coverages' in the policy card on the
homepage.

After selecting the period for which the user wishes
to view the maximum coverages, the user will see for
each service and for each insured party the
overall maximum coverage, the amount used and
the remaining amount.

It is also possible to see the maximum coverages
during the direct claim and reimbursement flows, in
the policy selection step.

ﬁiUnI“C‘mﬁl B8 English

Your policies Generali ltalia @

Policy 430026105 Expiry date 01.08.2024

M852 Pacc Dent 5 - Scop Opz. 3 Presa A
Carico Direttadipend. E Nuc Checkup Top

@ Active

~ Contracting party: Pn
M352

See Maximum coverage,

Documents and forms

L]
Health Facilities >

A
)

Do you need technical support?
FFor navigation problems, open a ficket fo our lechnical
support:

Legal notes - Privacy - Complaints - Accessibility

© Generali Htalia S.p.A. - Tax code 00409920584 - VAT

For which year do you want o display the
maximum coverage?

Select the period for which you wish to view your
maximum coverage

From 02.06.2023 to 01.06.2024

Family unit maxim

for your Health Policy

Visite-accertamenti
Type: Available to all policyholders

m coverage: Unlimited

N nlimited

Ricovero

Type: Available to all palicyholders
Maximum coverage: 300.000,00€
Used: 0,00€

Residual: 300.000 00 €

Anticipo ricovero

Type: Available to all policyholders
Maximum coverage: 640 000,00 €
Used: 0,00€

Residual: 40 000 00 €

Cure oncologiche
Type: Available to all policyholders

Maximum coverage: 10 000,00 €
Used: 0,00€
Residual: 10.000,00 €

Extraospedaliera
Type: Available to all palicyholders

Maximum coverage: 7.500.00 €

lsed: D00

Here you will find the maximum cov

Maximum coverage from 02.06.2023 to 01.06.2)]

GENERALI
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DOCUMENTS AND FORMS

The 'documents and forms' section contains useful

documentation relating to the policy, including:

* Services reconciliation table, useful for checking
the service items to select when claiming a direct
claim for service or reimbursement.

* The power of attorney and privacy document
(see next page)

* The foreign coverage certificate, useful in the
event of services abroad

« Tax certificates, divided by year. It is possible to
view certifications for past years by clicking on the
‘change year' button

All documents can be downloaded by clicking on

the download button to the right of the document

name.

ﬁqu g8 English

Your policies Generali Italia @

Policy 430026105 Expiry date 01.06.2024

M852 Pacc Dent 5 - Scop Opz. 3 Presa A
Carico Direttadipend. E Nuc Checkup Top

® Active

~ Confracting party: P
= MB52

See maximum coverage

Documents and forms

L]

Health Facilfies >

(PN
L&
Do you need technical support?

[For navigation problems, open a ficket fo our fechnical
support feam

Legal notes - Privacy - Complaints - Accessibility

© Generall ialia S pA. - Tax code 00409920584 - VAT

< DOCUMENTS AND FORMS

Available documents

Choose the Policy to search for documents and
forms

- M852
l St 430026105 v \

Policy documenis

There are no documents in this section

Privacy
B
Informativa Privacy &
Delega E Privacy Per Assicurato ,i,
Forms
Iy
Attestato Strutture Convenzionate &
Iy
Attestato Copertura Estera &
Tax certificates
Year 2023 change year
B
Cerfificazione Fiscale 2023 &

,f

S
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PRIVACY AND AUTOMATED MANAGEMENT CONSENT

Privacy consent is requested on the first claim
(direct or reimbursement) sent on behalf of each
family member covered by the policy.

Consent to the wuse of personal
mandatory.

Consent for automated processing is optional
and, if provided, allows filings to be processed more
quickly.

In the case of a claim sent on behalf of an insured
party over the age of 18, it is necessary to attach
the power of attorney and privacy document,
made available during the process and also available
in the 'documents' section of the policy detail.

In the case of a family member who is a minor,
consent is given directly by the Head of the family
unit.

data is

REQUESTING A REIMBUR... X

Privacy Consent

Having read the attached privacy policy on
the processing of personal data, with
reference to the processing of personal data
for confractual purposes, | acknowledge that
for the purposes of the processing as set out
n the privacy policy under (i), (ii), {iii) and
(iv) the provision of data is mandatory and

| declare that | have read the privacy policy and
authorise the processing of my data.

Processing of personal data .

| authorise Generali alia to process the special categories
of my personal data. including health data, for the
purposes of the processing described in the privacy policy
under (i), (ii), {iii} and {iv). to the extent necessary for the
provision of the services requested by or in favour of me

REQUESTING A REIMBUR... X

Do you want to activate automated
processing to speed up your
paperwork?

Automated Processing (Optional)

| authorise Generali Halia to process my personal data
even special data, including data relating to my health, for
the purpose of the processing, in a fully automated form, of
the claim and for the purposes of such processing as
described in the privacy policy under (i), (i) and (iv)

,f

)
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HEALTHCARE FACILITIES

Quich = engen
Your policies Generali Italia @ 2= GENERALL =] | £= GENERALI =[ |25 GENERALI =
Policy 430028105 Expiry date 01.08.2024 Struttu re San"tarie < ?;Y‘RUT"[IJ‘RE.“SANITARIE . & STRUTTURE SANITARIE e
Milano MI, halia - Milano M ia =
M852 Pacc Dent 5 - Scop Opz. 3 Presa A ANALISI DI LABORATORIO ANALISI DI LASORAT!
. , A A Carico Direttadipend. E Nuc Checkup Top T
The ‘healthcare facilities' functionality | e _Coeperless | Smeessineme
allows the user to view all healthcare ottty P Centro Medico Santagostino Donna - Via ®

= Mes2 Larga

facilities belonging to the Generali ' Via ivico, GA, citta, provincia
network, directly from the healthcare | ssmeimmeoce

Seleziona specializzazione ~ i
Documents and forms Cdi Largo Augusto

service claim homepage.

: 5 8 =
On this page, users can search for Genr o Sanagosing - S ot
facilities by name or by location,

. . . . . . . . Centro Medico Santagostino - Sede Cairoli . @
whilst still indicating the specialisation | Earre 5 ;
they need. Facilities can be viewed as Ausologico Capitario
a IiSt Or On a map. Via Merealli 20, 20100, Milano (MI) - .92 Km

Centro Medico Santagostino - Cinque
Giornate

Via Manara 15/17, 20122, Milano (MI) - 1 07 km LAPRIVICIA ;:’\\
Do you need technical support? Centro Medico Santagostino Donna - Via
i ino - Larga
For navigalion pr : ati T o Centro Medico Santagostino - Esselunga O
avigation problems, open a ficket Nembro 3 ViaLarga (Ang. Via Santa Tecla) 6, 20122, . - 033 Km

Via Cascina Colombaia 3, 24027, Nembro (BG) - 1.07 ¥m

Go lo assislance

H San Raffaele Resnati - Sede S. Croce - Gsd

e collaboratol Via S. Croce 10/A, 20122, Milana (MI} - .07 Km

ventare co ore 9 ;
i? Invia |la tua candidatura < o,

Legal notes - Privacy - Complaints - Accessibility oo Gentro Sa M n i Elenco ; - ’i

& Generali ltalia S p.A_ - Tax code 00409920584 - VAT
01333550323 - generalilalia@pec.generaligroup.com
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THANK YOU
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